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 Jane Smith - Customer Service Representative I

Course # Course Title Hrs Deadline

A1000  Introduction to DMETRAIN® 0.4
02/28/2022

A1005  Death and Dying 1.0
Assign

A1006_22  Bloodborne Pathogens and Infectious Disease 2022 1.0
Assign

A1007_22  Infection Control 2022 1.0
Assign

A1020_22  Employee Health and Safety 2022 0.9
Assign

A1021_22  Violence Prevention for the Workplace 2022 0.7
Assign

A1025_22  Business Ethics and Fraud Prevention 2022 0.9
Assign

A1026_22  Deficit Reduction Act 2022 0.4
Assign

A1029_22  Medicare Parts C and D General Compliance 0.6
Assign

A1030_22  Sexual Harassment 2022 0.6
Assign

A1036_22  Fire Safety 2022 0.9
Assign

A1037_22  Hazard Communication 2022 0.7
Assign

A1046_22  Emergency Preparedness - Employee 2022 0.7
Assign

A1051  DMEPOS Quality Standards 0.9
Assign

Assign Default Deadlines
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Course # Course Title Hrs Deadline

A1055_22  Patient Rights and HIPAA Privacy Regulations - 2022 0.8
Assign

A1060_22  Cultural Diversity and Cultural Competence 1.0
Assign

A1100  Performance Improvement 0.6
Assign

A1200  Sentinel Events And You 0.4
Assign

A1205  Patient Safety and Fall Reduction 0.5
Assign

A1500_22  Regulatory Agencies - FDA 2022 0.6
Assign

C2022_02  Computer and Workstation Safety 0.6
Assign

D1000  Advance Directives--CSR 0.4
Assign

D1020_22  Tuberculosis and Homecare - 2022 1.0
Assign

D1060  Child Abuse and Neglect 1.4
Assign

D1070  Elder Abuse And Neglect 1.2
Assign

D1080  Regulatory Agencies--OSHA 0.5
Assign

D1100  Medical Terminology I 0.8
Assign

D1105  Error-Prone Medical Terminology 0.6
Assign

D1110  Introduction to Customer Service 0.8
Assign

D1120  Introduction to Insurances--CSR 1.2
Assign

D1130  Supporting Insurance Information--CSR 1.0
Assign

D1140  Order Preparation 0.9
Assign

D1150  Introduction to Plans of Care 0.4
Assign

D1200  Equipment Delivery Process 0.6
Assign

D1210MC  Ambulation Products & Coverage 0.6
Assign

D1220MC  Bathroom Products & Coverage 0.4
Assign

D1230  Incontinence & Supplies 1.0
Assign



Course # Course Title Hrs Deadline

D1235MC  Urological Supplies & Coverage 1.2
Assign

D1240MC  Hospital Beds & Coverage 0.6
Assign

D1250MC  Trapeze Bars & Coverage 0.4
Assign

D1260MC  Group I Support Surfaces & Coverage 0.6
Assign

D1270MC  Patient Lifts & Coverage 0.4
Assign

D1280MC  Manual Wheelchairs & Coverage 0.9
Assign

D1290MC  Compressor Nebulizers & Coverage 0.4
Assign

D1300MC  Suction Pumps & Coverage 0.5
Assign

D1310MC  Lift Chairs & Coverage 0.4
Assign

D1320  Oxygen Therapy 1.0
Assign

D1330MC  Oxygen Delivery & Coverage 0.6
Assign

D1340MC  Blood Glucose Monitors & Coverage 0.5
Assign

D1999  Certified Customer Service - Level I 1.2
Assign

J1105  Advanced Beneficiary Notice 0.6
Assign

J1600  Repairs, Replacement, and Maintenance 0.5
Assign

M1000  Marketing and Best Practices 0.9
Assign

V1700  Understanding the Criminal Threat 1.2
Assign

Y1050  Managing Your Time 0.9
Assign

Y1330  Email Etiquette 0.6
Assign
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